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By Consumer & Company Country
April 27, 2001 to June 30, 2002

Top Consumer Locations Top Company Locations
LOMNSILER COTNIRY LOMPANY COTHTHY
TTHITED'ST.A TES TIHITELSTATES
TIHITED ETHCD O TIHITED BT 0T
O FL0 T, CATELS Tl
ATETERALLA, HIGEFTA
CERNAITY EOmLa ML,

HEW ZEALAHD ATETRALLA
SIIEDE] SPATH
FRAHCE (RO
MENTCO HETHEELAHLS
TERATHE
FRAHCE
S OUTH AFEICA
STITZERL AL

Federal Trade Commission
Created July 22, 2002



Econsumer Complaints
April 27, 2001 to June 30, 2002

By Complaint Count*
0,
3% 14% Catalogue Sales/
Credit Cards Shop a Home

3% 33%
Adult Site
4%
Internet Access/
Portal Services
4%
Foreign Money
Offers Internet Aucti
nternet Auction
10% Computers. 15%
Equipment/
Software
14%
*Percentage is based on the total number of econsumer complaints received from April 27, 2001 to Federal Trade Commission

June 30, 2002. The first econsumer complaint was received on April 27, 2001. Created July 22, 2002
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E-Consumer Complaints by Violations*
April 27,2001 to June 30, 2002

Failure to Honor Warranty or

Guarantee
2%
Other Violations
U ndisx_:l osed or 1% Merchandise or Service Never
Unsubstantiated Charges Received
3%

30%

Merchandise or Service Not in
Conformity with Order
3%

Defective/Poor Quality
3%

Unauthorized Use of
Identity/Account Information

4% Other Misrepresentation
14%
Billed for Unordered
Merchandise or Servic Failure to Honor Cannot Contact Merchant
6% Refund Policy 12%
6%
*One complaint may have multiple violations. Percentage is based upon the total number of law violations, NOT the total number of Federal Trade Commission

complaints. 26% of the complaints have multiple violations. Created July 22, 2002
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Econsumer Complaints
Consumers Method of Payment*
April 27, 2001 to June 30, 2002

0%-

41%

Bank Cash/Cash  Check Credit Cards Money  Teephone Wire
Account  Advance Order Bill Transfer
Debit

* Percentage is based upon the total number of econsumer complaints where payment method
was reported by consumers. 68% of consumers reported this information.

Federal Trade Commission
Created July 22, 2002
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Econsumer Complaints
Company’s Method of Contacting Consumer s*
April 27, 2001 to June 30, 2002

Others
5%

Phone
2%

Emall
Mall 4%
5%

Internet (Other)
13%

I nternet
Web Site
21%

* Percentage is based upon the total number of econsumer complaints where company’ s method of initial Federal Trade Commission
contact was reported by by consumers. 87% of consumers reported this information. Created July 22, 2002



